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Start with the right

platform

The last generation of enterprise communications is
rearview mirror. Private/Public clouds, mobility, a
create a more flexible and efficient workforce. It'

well in the
nd SIP trunking
S an exciting

time for doing business in a new way.

TDM is well in the rearview mirror

Enterprise communications have gone through
a radical change in design and architecture
over the last several years. The continual pace
of innovation has pushed past the point where
legacy TDM and converged TDM/IP systems,
built according to the designs and blueprints

of last generation proprietary solutions,

are stretched beyond their ability to deliver
business efficiency. The year 2010 represents
the technology crossover year (see 2The Facts®
inset), when IP line shipments accelerated past
TDM line shipments.
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In a sponsored research paper @The State of
Enterprise Communications 2012°, which
surveyed 1,120 companies worldwide,
one of the key findings (see 2Key Finding®
inset) highlighted the tremendous cost
differential per employee between PBX based
communication systems versus an IP only
communications solution. The companies
surveyed responded to a variety of questions
including:

! Line charges

| Staffing Costs
! Training and Support

The Facts

' TDM Line shipments = continue a
downward slide (-6.5% CAGR)

' |IP Line Shipments + continued strong
growth through 2016 (+9.7% CAGR)

' OpenScape Voice line shipments have
outperformed the IP communications
market growing at a 14% CAGR

Market Research MZA and Siemens
Enterprise Communications

Accelerating to next generation communications

TDM is in the rearview mirror, and it is

time to move on. That doesn't necessarily
mean abandoning your existing investment
wholesale. In fact, a majority of companies
will continue to have a mixture of systems in
their networks as they transition to IP only
communications.

Going forward can be made easier by
examining the different architectural choices
available and deciding what is right for your
business. Asking 10 basic questions before
taking the next step forward can help smooth
the way.



Annual Cost per Employee

Key Finding

aThose organizations that have already
made the switch are experiencing
significant savings, paying 43% less
on average than those using legacy
systems.°

The State of Enterprise Communications
2012

Ten questions to ask

1. Is the solution built from the ground up as a next generation SIP Multimedia solution?

2. Does it fit into a converged Voice and IT Data Ceter?

3. Isita?green® technology, allowing for a virtualized architecture?

4. s it carrier grade reliable?

5. Are there web-based management tools that provide automation, visibility and control to
keep things running smoothly?

6. Will it provide a cost effective way to securely connect home and remote workers?

7. Is there a feature rich, survivable branch office option that increases business continuity?

8. Does it play nice with 3rd party applications?

9. Does it allow me to leverage the existing investment in communications?

10. Can services and applications be delivered fronthe cloud?

Getting a good understanding and knowledgeable answers to these questions will help make the
road to next generation communications smoother.

aThe Solvay Group is a dispersed company with actiities all over the world, making
communications, especially voice, very important. Originally, we had a mix of voice
systems, but we wanted one global system that would be less expensive and more efficient
for our staff. 2

Luc Moentack, Global Telecom & Collaboration Manage Solvay
a8 We chose the Siemens Enterprise Communications posal because it guaranteed that

the old telephone system based on Hipath 4000 would be able to function simultaneously
with IP telephony on the new OpenScape system.°

Ghislain Depretre, Telecom Site Manager, Solvay




Start with the right platform

A virtualized architecture for software
applications is one of the most recent data
center innovations. Virtualization allows
multiple software applications to run as virtual
machines independent of the underlying
hardware. A virtualized environment can
increase server hardware utilization by 50%

to 70% by running multiple 2virtual machines®
on top of a virtualization layer. Another key
benefit of this is server consolidation + directly
lowering costs of energy and maintenance.
The OpenScape portfolio of applications makes
extensive use of virtualization architecture (see
Data Center Innovation® inset).

These applications, all SIP-based, allow for a
rich communications experience and seamless
user experience.

Built from the ground up, OpenScape offers
SIP-based core applications providing industry
leading scalability, carrier grade reliability,
rock solid security, and a lower total cost of
ownership. OpenScape Voice, Session Border
Controller and Branch are the cornerstone
applications in the OpenScape portfolio that
allow CIOs a higher level of comfort as they
take on the task of building a next generation
unified communications network.






A comprehensive and unified set of
management applications providing
automation, visibility and control for
OpenScape, HiPath, and 3rd Party applications
and endpoints

OpenScape Common Management Platform
! Browser-based administration
interface

! Common set of management
services and element managers

! Following ISO / ITU Network
Management Model

OpenScape Deployment Service
! Zero touch device deployments

! Simplified mobile client profile
administration

! Centralized distribution of IP
endpoint QoS parameters

OpenScape Fault Management

! Proactive monitoring and visibility
of OpenScape, HiPath and 3rd
Party IP endpoints + correcting
issues before network service
degrades

! Automated event routing based on
team responsibilities

! Web-based client for rapid access
and problem response

OpenScape Accounting

Comprehensive overview

of network costs, including
maintenance, service, training and
technical support

Asset Accounting and Billing

Powerful reporting tools that assist
financial managers

OpenScape User Management

Simplified, template driven
administration of user profiles

Integrated with LDAP directories
allowing for Communications
Enhanced Business Process (CEBP)

Automation in user and bulk
provisioning activities

OpenScape Performance Management

Minimize lost calls

Maintain Service Level Agreements
via verification and alarming

Early visibility of degrading
network performance






Siemens Enterprise Communications:

Siemens Enterprise Communications is a premier provider of end-to-end enterprise communications solutions that use open, standards-based
architectures to unify communications and business applications for a seamless collaboration experience. This award-winning 20Open
Communications® approach enables organizations to improve productivity and reduce costs through easy-to-deploy solutions that work within
existing IT environments, delivering operational ef®ciencies. It is the foundation for the company's OpenPath commitment that enables
customers to mitigate risk and cost-effectively adopt uni®ed communications. This promise is underwritten through our OpenScale service
portfolio, which includes international, managed and outsource capability. Siemens Enterprise Communications is owned by a joint venture of
The Gores Group and Siemens AG. The joint venture also encompasses Enterasys Networks, which provides network infrastructure and
security systems, delivering a perfect basis for joint communications solutions.

The information provided in this brochure contains merely general descriptions or characteristics of performance which in case of actual use

do not always apply as described or which may change as a result of further development of the products. An obligation to provide the
respective characteristics shall only exist if expressly agreed in the terms of contract. Availability and technical speci®cations are subject to
change without notice. OpenScape, OpenStage and HiPath are registered trademarks of Siemens Enterprise Communications GmbH & Co. KG.
All other company, brand, product and service names are trademarks or registered trademarks of their respective holders.

# 2012 Siemens Enterprise Communications GmbH & Co. KG.

Status (05/2012)

Siemens Enterprise Communications GmbH & Co. KG is a Trademark Licensee of Siemens AG.




